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QUESTION: 1
What is the main focus in the Foundation stage of implementing the CSDM framework?

A. Identifying and populating network infrastructure Cls

B. Preparing accurate business information for reporting

C. Setting up relationships between technology and business
D. Working on CMDB tables associated with ITSM

Answer(s): C

Explanation:

The Foundation stage of the CSDM framework focuses primarily on establishing the core
structure of your CMDB.

This involves:

Defining the scope: Determine which services and applications will be managed within the
CMDB. Building the foundation data model: Implement the core CSDM classes and their
relationships. This includes key classes like Application Service, Business Application, and
Technical Service Offering. Populating foundational data: Start populating the CMDB with basic
information about your core services, applications, and the technologies that support them.
Why not the other options?

A: While network infrastructure Cls are important, they are not the primary focus in the
Foundation stage. The focus is on the core service and application model.

B: Accurate business information is crucial for reporting, but the Foundation stage prioritizes
establishing the structural relationships within the CMDB.

D: Working with ITSM tables is part of the broader CMDB implementation, but the Foundation
stage focuses on the core CSDM classes, which extend beyond ITSM.

Reference:
ServiceNow CSDM documentation

QUESTION: 2
How are new classes of Configuration Items (Cls) and relationships created in the ServiceNow
CMDB?

A. Importing data from external sources
B. Using predefined templates

C. Using IntegrationHub ETL

D. Extending other classes

Answer(s): D

Explanation:

The most common and recommended way to create new CI classes in ServiceNow is by
extending existing classes. This leverages the existing data structure and relationships within
the CMDB.

Here's why this approach is preferred:

Inheritance: Extending a class allows the new class to inherit attributes and relationships from
the parent class, ensuring consistency and reducing redundancy. Data Model Integrity: It helps
maintain the integrity of the CMDB data model by building upon the established CSDM
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framework.

Customization: Extending classes provides flexibility to add specific attributes and relationships
that are unique to the new CI class.

Why not the other options?

A: While importing data can populate the CMDB, it's not the primary method for creating new CI
classes and their relationships.

B: ServiceNow does not offer predefined templates for creating new CI classes.

C: IntegrationHub ETL is a powerful tool for data integration, but it's primarily used for data
transformation and loading, not for creating new CI classes.

Reference:

ServiceNow CMDB documentation, ServiceNow Developer training materials

QUESTION: 3
What benefits does the Common Service Data Model (CSDM) provide to organizations using
ServiceNow products?

A. Rationalization, outage reduction, and business processes alignment

B. Improved security, increased storage capacity, and faster processing speed

C. Automated deployment, maintenance efficiency, and comprehensive monitoring
D. Customization, consistent analysis, and data governance

Answer(s): D

Explanation:

The CSDM offers several key benefits, and the best fit among the options is D. Customization,
consistent analysis, and data governance. Here's why:

Customization: CSDM provides a framework, but it allows for customization to fit specific
organizational needs. You can extend the data model with new CI classes and attributes while
maintaining a consistent structure.

Consistent Analysis: CSDM enables consistent reporting and analysis across the organization
by providing a standardized structure for CMDB data. This makes it easier to gain insights into
services, applications, and their supporting infrastructure.

Data Governance: CSDM promotes data governance by establishing clear definitions,
relationships, and ownership for data within the CMDB. This helps ensure data quality and
consistency.

Why not the other options?

A: While CSDM can indirectly contribute to rationalization and business process alignment,
these are not its primary benefits. Outage reduction is more related to incident and problem
management.

B: Improved security, storage capacity, and processing speed are not direct benefits of CSDM.
These are more related to the underlying ServiceNow platform infrastructure.

C: Automated deployment and maintenance efficiency are not core benefits of CSDM.

While CSDM can support these areas, they are not its main focus.

Reference:
ServiceNow CSDM documentation

QUESTION: 4
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