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QUESTION: 1 
DRAG DROP (Drag and Drop is not supported) 
Below are four of the seven principles on which ISO 9000 series are based. Match a potential 
benefit to each of the quality management principles (QMP). 
 

 
 
A. See Explanation section for answer. 
 
Answer(s): A 
Explanation: 

 
 
According to the ISO 9000:2015 document, the seven quality management principles are: 
Customer focus 
Leadership 
Engagement of people 
Process approach 
Improvement 
Evidence-based decision making 
Relationship management 
For each principle, the document provides a statement, a rationale, key benefits, and actions 
you can take to apply the principle in your organization. 
 
Based on the document, here is a possible way to match a potential benefit to each of the four 
quality management principles you mentioned: 
Table 
Quality management principle Potential benefit 
 
Customer focus Increased revenue and market share 
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Engagement of people Enhanced trust and collaboration throughout the organization 
 
Improvement Enhanced drive for innovation 
 
Evidence-based decision making Increased ability to demonstrate effectiveness of past actions 
 
QUESTION: 2 
DRAG DROP (Drag and Drop is not supported) 
Match the process descriptions below to the process names: 
 

 
 
 
A. See Explanation section for answer. 
 
Answer(s): A 
Explanation: 
 

 
 
QUESTION: 3 
DRAG DROP (Drag and Drop is not supported) 
Select the word that best completes the sentence: 
 

 


